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In addition to my current work at StellarWP, I am the Podcast Barista at WPCoffeeTalk.com,
cofounder of underrepresentedintech.com, creator of wpcareerpages.com, the president of the
board for BigOrangeHeart.org, Director of Community Relations and contributor at
PostStatus.com, author, business coach, guest blogger, frequent podcast guest, and a mentor,
organizer, and speaker at WordPress events. I live outside of Rochester, NY where I’m an avid
nature photographer. You can learn more about my endeavors at meetmichelle.online.

Education
Margaret Warner Graduate School of Education and Human Development
University of Rochester, Rochester, New York

Coursework toward an Ed.D., Educational Administration, Higher Education

William E. Simon Graduate School of Business Administration
University of Rochester, Rochester, New York

M.B.A., Marketing, E-commerce, Computers and Information Systems, March 8,
2002

Roberts Wesleyan College, Rochester, New York
B.A., Religion and Philosophy, May 11, 1991

Teaching Experience

Lecturer. Rochester Business Alliance, 2013, 2014, 2015, Customer Service.
Provide training, ideas, and instruction on customer service skills. Writing
Email. Instruct on grammar, content, spelling, and layout of professional email.
Business Communication. Instruct on grammar, content, spelling, and layout of
professional written communication. Presentation Skills. Instruct on preparing a
presentation for content, flow, audio-visual, nerves, practicing, and PowerPoint.
Listening Your Way to Increased Productivity. Instruct on the art of verbal
communication – both how we can convey information better, and how we can
receive and process information.

Instructor. Doodle Chicks, 2012, 2013, Meditative Drawing. Teach the art of
meditative drawing: the form, benefits, intention and techniques.

Lecturer. New York Massage Alliance, 2012, 2013, 2014, 2015, Marketing for
Massage Therapy. Provide insight, ideas, and instruction on marketing for small
business, specifically massage therapy. Law and Ethics. Refresher course on
New York State law for massage therapists.

https://wpcoffeetalk.com
http://underrepresentedintech.com
http://wpcareerpages.com
http://bigorangeheart.org
http://poststatus.com
http://poststatus.com
https://meetmichelle.online
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Instructor. Onondaga School of Therapeutic Massage, Fall 2010, Spring 2011, Fall
2011, Spring 2012, Fall 2012, Spring 2013, Fall 2013, Research Seminar.
Provide course syllabus, lectures, instruction, guest speakers, business plan
assistance, research guidance. Write and evaluate assignments.

Instructor. Onondaga School of Therapeutic Massage, Fall 2008, Spring 2009, Fall
2010, Spring 2011, Fall 2011, Spring 2012, Business and Communication.
Provide course syllabus, lectures and instruction. Write and evaluate
assignments.

Instructor. Onondaga School of Therapeutic Massage, Fall 2008, Spring 2009,
Spring 2011, Fall 2011, Spring 2012, Law and Ethics. Provide course syllabus,
lectures and instruction. Write and evaluate assignments.

Instructor. Margaret Warner Graduate School of Education and Human
Development, Fall semester 2006, Summer semester 2007, Using Qualitative
Data Analysis Software. Provide course syllabus, lectures and instruction. Write
and evaluate assignments.

Instructor. Margaret Warner Graduate School of Education and Human
Development, Summer semesters 2006 & 2007, Using Quantitative Data
Analysis Software. Provide course syllabus, lectures and instruction. Write and
evaluate assignments.

Seminar Instructor. Margaret Warner Graduate School of Education and Human
Development, Fall 2006. Provide general introduction and instruction to faculty
and staff regarding the use of Nvivo7 software for qualitative research.

Seminar Instructor. Margaret Warner Graduate School of Education and Human
Development, Spring 2007. Provide general introduction and instruction to
faculty and staff regarding the use of SPSS software for quantitative research.

Teaching Assistant. Margaret Warner Graduate School of Education and Human
Development, Fall semester 2005, Using Quantitative Data Analysis Software.
Dr. Kara Finnigan, assistant professor.

Teaching Assistant. Margaret Warner Graduate School of Education and Human
Development, Fall semester 2005, Entrepreneurial Skills for Educators. Dr.
Raffaella Borasi, dean and Frederica Warner Professor.
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Guest Lecturer. Margaret Warner Graduate School of Education and Human
Development, Fall 2006. Introduction and instruction to Advanced Qualitative
Studies course regarding the use of Nvivo7 software for qualitative research.
Dr. Joanne Larson, professor.

Guest Lecturer. Margaret Warner Graduate School of Education and Human
Development, Fall 2006. General introduction and instruction to Entrepreneurial
Skills for Educators course regarding advertising, marketing and market
research. Dr. Raffaella Borasi, dean and Frederica Warner Professor.

Presentations

(2022) WordCamp Montclair, Atarim Digital Agency Summit. (2021) WordCamp India;
WordCamp Northeast Ohio; WordCamp Santa Clarita Valley, WordCamp Taiwan. (2020)
WordCamp Miami; WordCamp Kent; WordCamp Denver. (2019) WordCamp Buffalo
(keynote); WordCamp Hamilton; WordCamp Kent (keynote); WordCamp Ottawa;
WordCamp Montreal, WordCamp Rochester; WordCamp Niagara. (2018) WordCamp San
Diego; WordCamp Buffalo; WordCamp St. Louis; WordCamp Kent, WordCamp Boston,
WordCamp Hamilton, WordCamp Rochester, WordCamp Montreal. (2017) WordCamp
Portland, Maine; WordCamp Ottawa; WordCamp Montreal, WordCamp Toronto,
WordCamp Providence, WordCamp Rochester. (2016) Hiring Your New Superintendent:
Process, Stakeholders, and Applicants, Oh My!, New York State School Boards
Association Annual Convention and Tradeshow in Buffalo, NY; The Hidden Features of
WordPress, WordCamp Buffalo, WordCamp Ottawa, WordCamp Toronto, WordCamp
Pittsburgh; Writing Better Email, Genesee Valley BOCES District Clerks Conference;
(2015). Effective School Board Study Sessions, New York State School Boards
Association’s Annual Convention and Tradeshow in New York City, NY; (2010). Board
Self-Evaluation - How Are We Doing? New York State School Boards Association’s Annual
Convention and Tradeshow in New York City, NY; (2013-2016) Rochester Business
Alliance/Greater Rochester Chamber of Commerce: Customer Service, Writing, Business
Communication, Presentation Skills, Listening Your Way to Increased Productivity. (2007)
with Dean Raffaella Borasi, Developing Effective Academic Leaders: Lessons Learned
from the Case Study of an Entrepreneurial Dean. Poster presented at the American
Educational Research Association Conference in Chicago, IL.



Michelle M. Frechette

2A Salmon Run, Hilton, New York, 14468    585-749-5059    michelle@worksbymichelle.com

Research Experience
Project Leader. Margaret Warner Graduate School of Education and Human

Development, Fall 2006. As part of a class assignment to work as an
organization, led a class of sixteen students in the creation of a wiki (including a
lexicon) for the study of organization in higher education, including technology,
project organization, content, class biographies, and a listserv. Project can be
found online at http://warner-wiki.ur.rochester.edu/hedlexicon. Supervised by
Dr. Andrew Wall, assistant professor.

Research Assistant. Margaret Warner Graduate School of Education and Human
Development, January 2005 to present. With the lead researcher, conducted
interviews of case subject (an entrepreneurial dean) and case collaborators.
Coded transcripts for analysis using N6 software. Dr. Raffaella Borasi, Dean
and Frederica Warner Professor.

Research Assistant. Margaret Warner Graduate School of Education and Human
Development, May 2007 to December 2007. With the lead researcher, conduct
cross-case analysis of six entrepreneurial educators. Dr. Kara Finnigan,
assistant professor.

Study on Entrepreneurial Education. Margaret Warner Graduate School of
Education and Human Development, January 2005 to December 2007. Studies
included researching the many definitions of “entrepreneur”, reading books and
articles about social, business and educational entrepreneurs, guest speakers,
and group presentations.

Independent Study. Margaret Warner Graduate School of Education and Human
Development, current. Data Driven Decision Making. Using data collected via a
student satisfaction survey, analyzed information using SPSS software,
identified areas of strength and concern, made recommendations regarding
gaps in student support. Supervised by Dr. Ruthanne Vitagliano, assistant
professor.

Master’s Research. William E. Simon Graduate School of Business Administration,
September 2000 to January 2002. Conducted marketing research around the
topic of marketing graduate programs (specifically business education) to
part-time prospective students. Designed and collected over 1500 surveys,
conducted focus groups, analyzed data and made recommendations to the
marketing and admissions offices. Supervised by Dr. Steven Posavac,
associate professor.
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Professional Experience

StellarWP, Remote
Director of Community Engagement, November 2021 – Present

● Manage social media for StellarWP and several of the brands included there
● Seek earned media opportunities for all StellarWP brands
● Speak on podcasts, webinars, and summits
● Assist all brands with marketing needs (social media, content, messaging, etc.)
● Create monthly Stellar Sessions (in-house professional development)
● Create StellarWP “Meet the Team” blog posts
● Represent StellarWP at WordCamps and other events
● Help manage brand Facebook groups

Post Status, Remote
Director of Community Relations, September 2021 – Present

● Writer
● Interviewer
● Event planner, coordinator

GiveWP, Remote
Director of Customer Success, January 2018 – November 2021

● Established department, trained team, created reports
● Our team:

○ Made phone calls to each new purchase and at 6 and 9 months then annually
○ Gave live, online demos for potential customers
○ Gave live, online assistance for customers needing extra setup/onboarding help
○ Handled all refunds, renewals, charge disputes, and churn

● Wrote for the GiveWP blog
● Represented GiveWP at WordCamps as a speaker and sponsor
● Represented GiveWP on podcasts, webinars, and summits

Marketed by Michelle, Hilton, New York
Consultant, June 2013 – December 2017

● Manage social media for clients directly on social media sites as well as through posting
platforms

● Website design and content management
● Advertising design
● Press releases
● Event submission through media sites (i.e. newspaper, Craigslist, television websites)
● Print and electronic media design
● Newsletter content and design (digital and print)
● Email marketing
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● Meet with publications to determine best opportunity for reach and impressions for
advertising

● Ghost writing
● Design outreach pieces for maximum return (i.e. postcards, letters, brochures, etc.)
● Mission statement development
● Position statement development
● Résumé and interviewing consultation
● Event planning

Onondaga School of Therapeutic Massage, Rochester, New York
Compliance Officer/Marketing Director, February 2013 – June 2013

● Social media content: Twitter, Facebook, Yelp, LinkedIn, etc.
● Wordpress blogging
● Website content & design
● Print media design
● Digital media design
● Email campaigns
● Press releases
● Landing page development and implementation
● Recruitment event planning and implementation
● Recruitment campaign planning and implementation
● Complete all IPEDS reports, Campus Crime Reporting, Accreditation reporting
● Maintain compliance in areas of Federal Financial Aid; New York State Requirements;

and Accreditation

Compliance Officer /Financial Aid Administrator, June 2011 – February 2013

● Maintain compliance in areas of Federal Financial Aid; New York State Requirements;
and Accreditation

● Complete all IPEDS reports, Campus Crime Reporting, Accreditation reporting
● Create Financial Aid Award Letters, Meet with Students/Potential Students, assist with

FAFSA, Process Verifications, Ensure Students Sign Master Promissory Notes, Ensure
Students Complete Entrance Counseling and Exit Counseling

● Administer student loans (including Pell, Direct Loans (sub/unsub) SallieMae, TFC)
● Met with potential students to explain funding opportunities
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Onondaga School of Therapeutic Massage, Rochester, New York
Campus Director, February 2008 – June 2011

● Contributed toward accreditation by the Accrediting Commission of Career Schools and
Colleges (ACCSC)

● Contributed toward securing Title IV status for student aid
● Responsible for all faculty and staff
● Oversee academic probation
● Manage student discipline and grievance process
● Process weekly payroll
● Many additional leadership and daily responsibilities

Margaret Warner Graduate School of Education and Human Development
University of Rochester, Rochester, New York,
Director of Admissions, May 2004 – June 2007

● Contributed to the development and implementation of a comprehensive and strategic
recruitment and admission plan

● Managed daily operations of the admissions office
● Initiated School orientations for new students
● Managed application/admission process
● Oversaw the training, supervision and mentoring of professional and support staff
● Member of the Dean’s Cabinet & Financial Aid Committee
● Member of task forces on Accelerated Ed.D., Student Services, Marketing, and

Communication & Publications
● Responsible for admissions information on School website and in print materials

William E. Simon Graduate School of Business Administration
University of Rochester, Rochester, New York
Registrar, September 1997-May 2004

● Maintained student record database for over 1100 students
● Supervised Registrar’s Office staff
● Contributed to domestic and part-time recruiting efforts
● Implemented on-line registration
● Publications editor
● Member of committees for part-time recruitment, eradication of Social Security Numbers,

and various systems users groups
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Academic and Community Service

● Board President, Big Orange Heart (2020 - present)
● Cofounder Underrepresented In Tech
● Podcast co-host at WPMotivate
● Podcast host at WPCoffeeTalk
● Podcast co-host at This Week In WordPress on WPBuilds
● Creator of WPCareerPages.com
● Plugin Creator, Hello, Beautiful (in the WordPress repository)
● Author, A Good Firm Handshake, and other essential business tips
● School Board Member, Hilton Central School District, Hilton, NY (2007-2019)
● Member, New York State School Board Association, Albany, NY (2007-2019)
● Co-founder, New York Massage Alliance, Rochester, NY (2012-2016)
● Organizer, Rochester WordPress User Meetup
● President, Human Touch Initiative, Rochester, NY (2012-2017)
● Board Member, Hilton-Parma-Hamlin Chamber of Commerce (2013-2019)
● Blogger, Democrat & Chronicle, ROCNext blog, (2013-2014)


